
Topic RFP Reference Question Response

CBA01

Amendment 1, RFP 
Attachment 0007, 
COLLECTIVE 
BARGAINING 
AGREEMENT (CBA),

Attachment A of this CBA provides a list of job classifications. We have noted 
that there are two types of clerks associated with work reception in this list.  
One is the Work Reception Clerk and the other is Job Order Clerk.  Neither of 
these two job classifications have Job Descriptions present in the SCA 
Directory of Occupations.  Please provide information on the capabilities 
associated with these two job descriptions, specifically, do these job 
classifications include the capability to operate and maintain the SAMS 
system?  No additional information will be provided.

CBA02

Amendment 1, RFP 
Attachment 0007, 
COLLECTIVE 
BARGAINING 
AGREEMENT 
(CBA),Chugach World 
Services, Inc (CWSI), 
Northrop Grumman 
Technical Service, Inc 
(NGTSI), Local Union 
377 of the U.A. 
Plumbers & 
Steamfitters and Local 
558 of the International 
Brotherhood of 
Electrical Workers, page 
28 of 49 of the RFP 
Document

Attachment A of this CBA provides a list of job classifications and wages.  In 
reviewing the list of job classifications we noted that several positions appear 
to be missing.  We are aware that a revised list of Job Classifications was 
included as a part of contract activity in 2010. Will the Government  issue the 
missing Job Classifications from the 2010 CBA?      

The DOL requirement has changed and the current CBA provided at Attachment 0007 is correct.

EX26

Exhibit T  TE 5‐013‐M 
Maintenance Workoad 
posted with Amend 1

Under Load / Test Inspections you have 106 W/O but 2656 pieces.  All the rest 
of the items in the Exhibit are one to one ratio of W/O to Pieces.  Please 
confirm that the 106 to 2556 is correct and W/O should not be increased?  This 
seem out of sink with rest of the data. The reason for the difference is a single work order may have several items to be inspected and/or load 

tested.  Example being aircraft slings.  Work order numbers are correct.

LM02

Solicitation p. 50, 
Section L. 5.4.3.3;
Attachment 0002 
Staffing Labor Mix

Section L. 5.4.3.3 stipulates that "The format for detailed staffing by higher 
level tasks shall include both total hours and associated Full Time Equivalents 
(FTE) in support for the direct labor being proposed." Furthermore it also 
specifies that "this staffing matrix should mirror the staffing detailed within 
the technical solution. (Reference Section J, Attachment 0002)." Attachment 
0002 Instructions to Offerors no 2 stipulates "FULL TIME EMPLOYEE ONLY".  
Considering the instructions provided at Section L.5.4.3.3  please clarify how 
the Contractor is to present Full Time Employees in Attachment 0002.  If our 
cost proposal is to provide Full Time Equivalents that are in direct relation to 
the total number of hours estimated in the BOE, are the two documents to 
mirror each other?   And, if yes then based on the BOE estimated hours from 
workload data, divided by the annual hours for FTE, there could be FTE 
numbers that are fractional (example 5.3).  Is this acceptable?

L.5.4.2.4.i &  L.5.4.3.3 are updated in Amendment 0003.
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LM03 L.5.4.3.5.3 

L.5.4.3.5.3 The following data shall be provided for all prime and 
teammate(s)/subcontractor(s) proposals. The requested annual accounting 
period data shall be presented in a manner that will allow evaluation of 
proposed indirect expenses for the following:
a. Indirect Expense Rates:
i. Budgetary data for 2014, 2015, 2016, 2017 and 2018
ii. Year to date data for 2013
iii. Incurred cost data for 2010, 2011 and 2012 
Should a newly formed JV with no history provide data outlined in this 
paragraph for  all the JV partners?

If the JV is creating a new accounting structure and new rates then there would be no historical or current 
data, therefore it would not need to be provided. However, the offeror would need to provide the 
Government their budgetary data for the out years. If rates are being used from a partner of the JV, then all 
data required from Section L.5.4.3.5.3 would need to be provided for that which the rates are based on.

PWS27

Attachment 1, PWS, 
Para. 1.7.2, Section C‐1 
Page16

The referenced para. 1.7.2, Hazardous Materials Control Center (HMCC), is 
listed as reserved, but paragraphs 5.16.5 ‐ 5.16.5.6, Storage of  Materiel ‐ 
HMMP, task the contractor to perform HMMS database administration in 
support of HMMP and other actions such as, printing hazardous material (HM) 
labels; maintaining current copy of the HM exception list; etc.  Please clarify if 
there is a requirement for the contractor to operate a Hazardous Materials 
Control Center.  No. There is no requirement to operate a Hazardous Materials Control Center.

RFP06

RFP, Page 12, Para 1‐H, 
d and e

Can the offeror add subcontractors not provided in Step 2 in the sub functional 
areas where the Offeror Self Performs?  If a BOA holder demonstrated in Step Two that it had the organizational capability without the reliance of 

teammates in a functional area, it can propose use of not previously approved subcontractor(s) to perform 
under that functional area in Step Three.  BOA holders shall refer to their BOA Attachment 0002 to determine 
whether or not they are capable with or without the reliance of teammates.

RFP07

Section L, Page 45 of 57, 
L.4.2.2.i. Mission 
Capability Narrative 

This section states the page restriction as 7 pages Narrative; 2 pages Transition‐
In Plan; 2 pages Mission Essential Contractor Services Plan. Does the 7 pages 
include the Transition‐In Plan and Mission Essential Contractor Services Plan, 
or are these plans in addition to the 7 pages? The Mission Capability Narrative has a total page limit of 11 pages (7 pages for Narrative; 2 pages for 

Transition‐In Plan; 2 pages Mission Essential Contractor Services Plan)



Topic RFP Reference Question Response

Ex16

Tech Exhibit AA TE-5-020 Transportation 
Workload Data - Pages 3 and 4.

It is unclear what rows of page 1 and/or 2 the comments shown on pages 3 and 4 are 
associated with.  Please clarify…

Exhibit AA TE 5-020 is updated in Amendment 0001

Ex17

TE - 1- 005 - Individual Tool Sample Listing The contractor is responsible for ensuring all mechanics, mechanics helps, automotive 
workers, and heavy equipment mechanics have the proper tools for duties as assigned. 
The government will not provide, fund or otherwise reimburse for these tools. Q. Each 
CLIN only references the need to price labor. Where should the contractor insert the costs 
for the tools required to be supplied by the contractor?

The Contractor may build this cost into their fully burden labor rate.  It is up to the contractor 
to determine how and where in their own accounting system to apply these costs.  The 
Contractor must provide justification and or support for these costs.  Follow FAR 15.408 Table 
15-2 when submitting a cost proposal.

Ex18

Exhibit K TE 5-005-S Materiel Delivery and 
Movement Summary, pages 10, 15, 20, 24, 29, 
34, 38, 42, 46, 51, 55, 59

The referenced pages appear to originally be Word documents that are inserted between 
monthly spreadsheet reports. We cannot correlate the information on the Word 
documents to the monthly reports. Please provide guidance as to how this information is 
related and whether it is in addition to the monthly reports. TE 5-005-S updated via Amendment 0002

Ex19

Exhibit K TE 5-005-S Materiel Delivery and 
Movement Summary, page 25

It appears that not all the lines in this spreadsheet total in the TOTALS column at the right. 
For example, under ACC, there is an entry of "7" under January 24 for LG PACK, but this 
line is not included in the Totals column. Was this intentional? (This appears to occur on 
subsequent pages as well.)

TE 5-005-S updated via Amendment 0002

Ex20

Exhibit F TE 5-001-S Supply Workload, page 1 
of 2

It appears that not all the lines in this spreadsheet are totalling accurately in the AMOUNT 
column. Specifically, line items Total Document Receipts-SARSS and Shipment to DRMO-
Non-SARSS add up to 11,295 and 6,125 respectively, based on the amounts listed per 
month. Was this intentional?

TE 5-001-S updated via Amendment 0002

Ex21

Exhibit AL (TE 1-006 GFE) and Exhibit C (TE 1-
003 GFVehicles)

It is difficult to determine whether the vehicular and hand truck items on GFE are also 
listed on the vehicles list. Is there duplication here, or are they indeed two truly distinct 
lists?

All vehicles listed in (TE 1-006 GFE) are also listed in (TE 1-003 GFV). TE 1-003 also includes the 
GSA vehicles  that are used for TMP general dispatch. The GSA vehicles are indicated by TAG's 
starting with "G".

Ex22

Exhibit A (TE 1-001 Support Orgs) What approximate percentages of maintenance, supply and transportation workloads 
involve support to units outside the RSA garrison? No maintenance or supply functions outside RSA garrison 95% of HHG inspections/Personal 

Property moves occur outside RSA garrison in surrrounding communities.

Ex23

Exhibit K (TE 5-005-S Material 
Delivery/Movement) 

The organization designations are inconsistent. For example, there is an abbreviation, 
“GAR”, and another later reference to GARRISON; an abbreviation “UNK” and a later 
reference to UN. To avoid offerors making incorrect assumptions that such designations 
are for the same reference, please provide clarification.

TE 5-005-S updated via Amendment 0002

Ex24

Exhibit K TE 5-005-S Materiel Delivery and 
Movement Summary, pages 6-9

The referenced pages appear to list the delivery summary for the month of September, 
broken down by 'addressee' (ACC, AMC, ARMDEC, etc.), and quanitifies how many of each 
type of delivery was made. TE 5-005-S updated via Amendment 0002

Ex25

Exhibit K TE 5-005-S Materiel Delivery and 
Movement Summary, page 10

This page, titled, "September", also appears to list deliveries, broken down by 'addressee', 
and in some instances, what type and how many deliveries were made.
According to this list, on 14 September, ARCOM received 352 pieces; are these in addition 
to, or included in, the 393 small packages and 20 large packages listed on page 7 under 
AMCOM?

TE 5-005-S updated via Amendment 0002
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LM01

L.5.1.3 SECRET Facility Clearance Per NISPOM 7-101a(1)(a): "If access will not be required in the pre-award phase, 
prospective subcontractors are not required to possess an FCL to receive or bid on the 
solicitation."  Can the Government please clarify why subcontractors are required to have 
an FCL if access to classified information is not required in the pre-award?

Per L.5.1.3 SECRET Facility Clearance: applies "to affiliates, team members, subcontractors, 
etc., that will require access to classified information."  
Therefore, if a subcontractor doesn't require access to classified information then it isn't 
required to submit proof of possession of a current U.S. Facility Clearance.  
In order to determine if SECRET Facility Clearance is required please see Attachment 0001 
PWS, paragraph 1.3.12 which states, "The government anticipates personnel working in the 
following areas would need SECRET clearances: program manager, assistant (or alternate) 
program manager, communications and electronics repairers working on controlled 
cryptographic items (CCI), those employees working within transportation with access 
mobilization / demobilization / deployment information, any employees working as classified 
storage container repair. The contractor is responsible to ensure anyone requiring access to 
information has the appropriate clearance to do so."

PWS18

PWS, Page 45, Paragraph 5.28.7.4 Paragraph 5.28.7.4 states "When an accident involves a GSA vehicle, the Contractor shall 
receive the SF 91, make a file copy, and forward the original copy of the SF 91 to the COR. 
If wrecker service is required, the Contractor shall provide telephone numbers to call for 
service.
1. Is the TMP responsible for the recovery of mechanically inoperable or accident damaged 
vehicles on and off the installation?  
2. If not, is this service to be provided by a single local towing company? Is the cost for this 
service to be estimated by offerors as an ODC?

GSA Vehicles - (1) No. Contractor will provide wrecker service telephone number provided by 
GSA Accident Control Center; 
(2) The GSA is responsible for recovery of damaged vehicle; therefore, the successful awardee 
will not incur these costs.

PWS19

Exhibit AA TE 5-020-T, Transportation 
Workload Data

Data is provided for CY 11 and CY12.  The rates differ significantly from year to year in 
many of the areas.  Is it the Government's desire for offeror's to use an average of the two 
years to develop staffing levels; if not, which year should be used for developing the 
staffing levels in this cost type environment?

Use CY12 data to develop staffing levels; difference in data is due to BRAC and other directed 
service level reductions

PWS20

PWS, Page 25, Paragraph 5.18.3

Paragraph 5.18.3 states "The contractor will escort resupply tankers to the storage facility 
or to the customer location for direct delivery." 
1. Can the Government clarify whether the 840 fuel delivery missions indicated in 
Technical Exhibit 5-003 Supply Workload Data represents the number of annual escort 
missions performed or some other type of fuel delivery supported by Bulk Fuel personnel?

2. If the 840 fuel delivery missions in fact represents the escort mission workload, can the 
Government provide the average number of escorts to both the storage facility and 
customer locations as well as the average time required to perform a single escort mission 
to each type location (e.g. Storage Facility and Customer location)? 

1. 840 fuel delivery missions identified in Exhibit F TE 5-001-S Supply Workload Data does NOT 
include escort missions. 

2. Average number of escort missions is 23 per month which includes carrier escort to bulk 
fuel storage tanks or direct delivery to customer location. TE 5-005-S updated via Amendment 
0002.

PWS21

Attachment 0001 PWS, Section C-1 page 5, 
paragraph 1.3.4, and Section C-1 page 13, 
paragraph 1.5.4, and Section C-3 page 7, 
paragraph 3.10.1

In paragraph 1.3.4: "Contractor employees…must wear contractor furnished identification 
badges that display the employees name, photograph and company name…"
In paragraph 1.5.4: "…The contractor will request and obtain CAC and badges 
required…(TA) will be responsible for approving and facilitating contractor acquisition of 
contractor CACs and badges through the contractor Verification System and local security 
offices."
In paragraph 3.10.1: "The government will provide civilian...facility access badges...to 
contractor personnel as required."
Are the badges referenced in 1.5.4 and 3.10.1 duplicative of the badges referenced in 
1.3.4?

Some contractor personnel will be provided Computer Access Cards (CAC) cards if their 
functions require use of computers, as referenced in Para 1.5.4 and 3.10.1.  All contractors 
will be provided identification badges as referenced in para 1.3.4.  in order to access the 
Arsenal.



PWS22

Attachment 0001 PWS, Section C-1 page 21, 
paragraph 1.10.13, and Section C-3 page 6, 
paragraph 3.8.7

In paragraph 1.10.13, Custodial Services: "The contractor will provide custodial 
services…for any work, break or administrative areas assigned to it, unless…provided by 
another servicer."
In paragraph 3.8.7: "The Government will provide scheduled custodial services for 
contractor operated administrative areas on a limited basis."
Please provide more detail regarding the custodial services that will be provided so that 
we may properly plan and account for maintaining the areas assigned consistent with 
commercial practices. PWS paragraph 1.10.13 updated in Amendment 0002.

PWS23

PWS, Section C-5 page 25, Para C.5.19.2 Please confirm/clarify that the time to complete the Security Screening and Evaluation 
Record for the ASP support personnel is included in the hours allocated in PWS para 
C.5.19.1.

The security screening and evaluation record is NOT included in the hour allocated.  
Submission of a screening form is a regulatory requirement and only takes a few minutes to 
complete.  Once completed, government will review to determine eligibility to work in ASP.

PWS24

PWS, Section C-5 page 2, Para C.5.3.2 and TE 
5‐013‐M, Maintenance Workload Data

It is unclear from the Maintenance Workload Data whether the Maintenance Support 
Team (MST) workload is included.  Please advise if the MST workload is in addition to that 
presented in the TE or clarify what portion of that workload is performed by the MSTs. Mainenance Support Team workload data is included as part of the overall workload data 

listed in TE 5-013-M.

PWS25

PWS, Section 5.19, Page 95 Ammunition Supply Services: Per exhibit F TE 5001 , there is no work load data to support 
this effort. Attachment 0006 Mission Essential Contract Services, does not mention 
this requirement. The slides for industry day indicates this is a full up ASP 
operation. Please clarify if this a full blown ASP operation.

Only contractor requirement for ASP is to provide inventory count teams for the quarterly 
inventories.  Government maintains full operations of the ASP.

RFP03

Solicitation Section A -
General Information, Page 2,
Paragraph (d)

The Task Order RFP does not identify an estimated contract award date nor a potential
transition start date. This information is required to accurately forecast rates. Can the
government provide the anticipated Award date for use as an estimated period of
performance start date?

The Transition-In period is estimated to begin within 15 days of the award date.  A formal 
notice to proceed will be provided to the contractor.  It is anticipated that the task order 
award will occur in the AUG-SEPT 2013 timeframe.

RFP04

Section L, Page 43, paragraph L.1.7, L.5.4.2.6 Can subcontractors submit their sealed packages by uploading them electronically via ASFI 
vs. submitting it on a CD?

No, only the BOA Holder can upload to ASFI BRS system, therefore they would have to upload 
their teammate(s)/ subcontractor(s) cost information.  If the proposed 
teammate(s)/subcontractor(s) wishes to provide its cost information independently to the 
Government follow the instructions at L.5.4.2.6.

RFP05

RFP, Section A, c,  Page 2 This is described as a CPFF/FFP task order, however there are potential fee penalties 
described in the quality sections.  Is it intended that there will also be an award fee pool in 
addition to the firm fixed fee?

There is no award fee. Additionally, clarification to your question, there is no "firm fixed fee." 
The solicitation is for Cost Plus Fixed Fee/Firm Fixed Price.  See RFP Paragraph 2-H, 
CONTRACTOR PERFORMANCE MANAGEMENT REVIEW for more information.



Topic RFP Reference Question Response
Attachment 0006, 
Para. 2(a)2 and 2(d) 

Within the Mission Essential Contract Services, the offeror is required to 
describe services for Passenger and Cargo Services IAW Para. 5.27 as 
well as Material Movement (i.e., Freight) IAW Para. 5.27. As this PWS 
paragraph does not include requirements for passenger service, would 
the government please revise and/or clarify. 

Att 01
g p / y

Attachment 0006 is updated in Amendment 0001.

Att 02

Attachment 0006, 
Para. 2(f) 

Within the Mission Essential Contract Services, the offeror is required to 
describe services for Subsistence Supply Management Office Operations 
IAW Para. 5.14. As this section of the PWS is "reserved," we ask that the 
government remove this paragraph reference from the attachment.

Attachment 0006 is updated in Amendment 0001.p

Att 03

Attachment 0002 
Staffing Labor Mix

Attachment 0002 Instructions to Offeror no 4 stipulates "FTE numbers 
are to be straight‐lined."
Please define what straight lining FTEs means?   And, are FTE numbers 
to be straight‐lined per year or for entire contract period of 
performance?  Isn't this what we are looking for?

Offerors are requested to provide staffing information that will remain consistent for the duration of 
the effort (base period and all option periods).  The government acknowledges the effort will change 
over time; however, no additional information has been provided for offerors to consider, therefore 
it is imperative offerors provide staffing consistent for all years/periods of the effort. 

DOL Redstone LSS  Is the Government or Union going to provide CBA labor codes and 

Att 04

DOL Redstone LSS 
PWS, Attachment 7 
CBA, Attachment A

Is the Government or Union going to provide CBA labor codes and 
descriptions for the various labor positions on the CBA

No
Attachment 0002 
Staffing Labor Mix

Attachment 0002 Instructions to Offeror no 5 instructs “Productive 
hours per year per FTE.” No 5 also provides one cell and displays an 
example of multiple productive hours.  As it is possible to have multiple 
productive hours depending on the labor category, can an Offeror 
provide multiple numbers in the provided cell as the governmentprovide multiple numbers in the provided cell as the government 
example demonstrates?  If not, how does the government want 
Offerors to account for the four different classes of employees Exempt, 
SCA, CBA with Local 558 & Local 377 and CBA with Local 320?  Each of 
these classes have different productive hour requirements that an 
employee would be eligible to receive.  If productive hours cannot be 
done by employee class, then the way that these variances between the 
classes are acco nted for ma greatl affect the e al ated price pending

YES, It is acceptable to propose different productive hours that will apply to multiple classes of 
employees as the government example demonstrates.  Attachment 0002 is updated in Amendment

Att 05

classes are accounted for may greatly affect the evaluated price pending 
on how these labor hours are blended.

employees as the government example demonstrates.  Attachment 0002 is updated in Amendment
0001.

Attachment 0002 ‐ 
Staffing_Labor_Mix

Attachment 0002 provides only 1 row/cell for productive hours. Our 
estimate has different productive hours for CBA, Exempt, and SCA 
employees. Can the contractor insert additional rows to show the 
different productive hours for each labor class? 

Att 06 No. 
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Att 07

Attachment 0006 
Mission Essential 
Contract Services, 
paragraph 2(e) ‐ 
Supply Support 
Activity Operations 
IAW Para 5.11

Should the PWS reference for SSA Operations also include paragraph 
5.16? Attachment 0006 is updated in Amendment 0001 to add  Paragraph 5.16IAW Para 5.11 p g p

RFP Attachment 
0007, COLLECTIVE 
BARGAINING 
AGREEMENT 
(CBA),Page 19 of 47 
of the RFP Document

Section 14.1 of this CBA states in part: "The Company will make 
available the benefits contained in this Section to all employees. The 
minimum Company contribution for life, accident, disability, health, 
dental, and vision insurance plans will be $2.00 per hour based on all 
hours paid (not to exceed 40 hours per week) to all employees covered 
by this agreement."  We are aware that the agreement has been 
amended to show a minimum contribution of $3.71 per hour vs. the

Att 08

amended to show a minimum contribution of $3.71 per hour vs. the 
$2.00 per hour.  Is it the Government's intent to have offerors use the 
old number of $2.00 per hour or should offerors use the current 
requirement of $3.71 per hour? 

Attachment 0007 is updated in Amendment 0001.
Exhibits I & Z Exhibits I and Z are missing from the alphabetic listing of Exhibits.  Can 

the Government please confirm if they were skipped intentionally in the 
i f hibit if th ill b l d l t ? D ith t i

Ex 01

naming of exhibits or if they will be released later?  Do either contain 
relevant workload data?

Confirmed, yes, they were intentionally skipped and left blank.
Technical Exhibit 5‐
013‐M Material 
Maintenance 
Workload Data

The referenced Technical Exhibit "Pieces of Equipment" column does 
not reflect any quantities.  Please provide.

Ex 02 Exhibit T is updated in Amendment 0001.
Site Visit and Exhibit T 
TE 013 Maint 
Workload Data

Exhibit T TE 013 has 60 work orders for Commo‐Electornics but did not 
see the shop during the site visit.  Where is this shop at?

h l d h l h l bld h dEx 03 Shop is located in the motor pool vehicle bldg 3636 North End

Ex 04

Site Visit and Exhibit T 
TE 013 Maint 
Workload Data

Exhibit T TE 013 has 98 work orders for Weapons Shop but did not see 
the shop during the site visit.  Where is this shop at?

Shop is located in the motor pool vehicle bldg 3636 South End

Ex 05

TE 5‐013 
Maintenance 
Workload

TE 5‐013 Maintenance Workload states that This list is representative of 
the types and numbers of items serviced during FY 12. Does this list also 
reflect the number of job orders for Sustainment Maintenance or is it 
just represent the number of job orders that reflect Field Maintenance?

This is representative of all work orders completed with the majority (95%) being field level 
maintenance.. 



Exhibit B TE 1–002 
Government 
furnished facilities 
and DOL Site Visit 
Final.pdf (Slide 10)

There seems to be a discrepancy in the supply services division facility 
building numbers.  The buildings listed in Exhibit B TE 1–002 
Government furnished facilities shows building number 3639, 5682, 
8024, 8022, 8021 and 8022/24 open storage, yet the DOL facilities slide 
from the site visit shows the following buildings: Bldgs‐ 3639, 3775, 
5682, 8022, 8024, 8763. Can the government clarify the list of building 
numbers for the Supply Division?

Ex 06
numbers for the Supply Division?

Exhibit B TE 1‐002 is correct. 
Tech Exhibit AA TE‐5‐
020 Transportation 
Workload Data ‐ 
Pages 3 and 4.

There are a number of entries in the individual sheets that show no 
workload data by month.  Is it correct to assume there is no 
requirement for the contractor to provide these requirements? If there 
are requirements for the contractor please provide the estimated or 
historical workload data so and accurate staffing projection can be 
provided.

Ex 07
provided.

Exhibit AA TE 5‐020‐T is updated in Amendment 0001
Exhibit AA, TE 05‐020, 
Transportation 
Workload Data, pp 8‐
9.

The Transportation Motor Pool (TMP) workload data is limited to 
information regarding #s of dispatches, drivers licenses, and vehicle 
specific data.  There is no data provided for numbers of driver missions 
(i.e. Bus Support, Shuttle Svcs, Taxi requirements, Protocol (DV) 
missions, MHE requests etc).  Without this information, there is 
insufficient data to bid labor (TMP Drivers) Will the Government

Ex 08

insufficient data to bid labor (TMP Drivers).  Will the Government 
provide TMP Workload data containing driver mission requirements? Exhibit AA TE 5‐020‐T is updated in Amendment 0001 to provide workload data for bus, protocol, 

MHE and wrecker service data.  Shuttle bus, taxi and all other workload data not performed deleted.
Exhibit AA TE 5‐020‐T, 
Transportation 
Workload Data

Several of the workload data sets do not have information for 
November/December of 2012 or similarly, data for December of 2012.  
Is the offeror to assume an average of the other months for the months 
where data is not provided or should the contractor assume that no 
workload is present during that period? [A primary example is Freight

Ex 09

workload is present during that period?  [A primary example is Freight 
data]

Exhibit AA TE 5‐020‐T is updated in Amendment 0001
Exhibit AA TE 5‐020‐T, 
Transportation 
Workload Data, page 
8 of 9

The Line entitled "Vehicles Dispatched" shows a dashed relationship 
with "744‐500" in each cell.  We request a clarification/explanation on 
the meaning of 744‐500?

Ex 10

8 of 9

Exhibit AA TE 5‐020‐T is updated in Amendment 0001
Attachment 0001 
PWS, Section C ‐5 
P 49 5 28 13 1

5.28.13.1 The Contractor shall provide qualified bus, van or sedan 
drivers to support Garrison and tenant unit training and special events 
Th kl d i TE 5 020 d t id kl d d t f thi

Ex 11

Page 49,  5.28.13.1 The workload in TE 5‐020 does not provide any workload data for this 
requirement. Will the government provide the FY 2012 workload?

Exhibit AA TE 5‐020‐T is updated in Amendment 0001



Ex 12

TE 5‐003 Supply 
Workload

The Exhibit lists 1,886 lines of ASL counted in the last inventory but also 
identifies 1,839 ASL lines, 8,580 NSL lines and 13,728 lines of non‐
standard items currently on hand.  Did the number of ASL lines 
decrease?  Is an annual inventory of NSL and non‐standard items 
required?

No ASL did not decrease. ASL number "1839" reflected lines with inventory ON HAND only.  Exhibit 
reflects the number of ASL lines authorized (on hand or zero balance).  All ASL and NSL lines that is in 
the Stock Record Account (SRA) managed by SARSS require an annual inventory.

Exhibit AA TE 5‐020‐T Throughout the Exhibit some data is expressed different colors and

Ex 13

Exhibit AA TE 5‐020‐T 
Transportation 
Workload Data

Throughout the Exhibit some data is expressed different colors, and 
some categories of data are shaded. Is there a specific meaning to the 
colors and the shading?

Exhibit AA TE 5‐020‐T is updated in Amendment 0001 to eliminate shaded areas or different font 
colors

Exhibit AA TE 5‐020 ‐T 
Transportation 
Workload Data

Attachment 0001, SOW 5.28.1 states that the Contractor shall "operate 
a bus driver training, testing and licensing program." Exhibit AA does not 
provide any workload for this task Please provide workload

Ex 14

Workload Data
Attachment 0001 ‐ 
SOW, Section C‐5 
page 44, 5.28.1

provide any workload for this task.  Please provide workload

Attachment 0001 and TE 5‐020‐T have been changed to reinforce requirement and provide 
estimated workload

PWS 5.28.9.2, 5.28.10 
thru 5.28.13/page C‐5 
48 and C‐59. Exhibit 
AA TE 5 020

The referenced PWS paragraphs require the contractor to provide bus, 
taxi, and vehicle drivers in support of various government requirements.  
The referenced exhibit does not reflect any workload ‐ hours of 
coverage average trip duration or any other relevant information for

Ex 15

AA ‐ TE 5‐020 
Transportation 
Workload Data.

coverage ‐ average trip duration, or any other  relevant information for 
these PWS requirements.  Please provide the relevant workload data as 
without this information only the incumbent contractor can accurately 
forecast manpower requirements.  

Exhibit AA TE 5‐020‐T is updated in Amendment 0001
PWS, Page 22, 
Paragraph 5.16.2.1

Paragraph 5.16.2.1 states in part, "The contractor will segregate and 
process receipts into two categories: Category I Materiel not due in to 
th t k d t (l l h d it ) i J li COTSthe stock record account (local purchased item) using Javelin COTS 
application, and Category II‐ materiel due into a stock record account 
requisitioned through SARSS."
Because the Javelin COTS application is not widely used throughout the 
Army, can the Government provide a description of what this 
Automated Information System (AIS) is used for at the SSA and how 
Javelin interfaces with SARSS?

Javelin is a local COTS system that does NOT interface with SARSS.  Javelin functionality allows the 
SSA to receive, store, put in customer location, cross dock, and track materiel that was procured via 
non‐MILSTRIP procedure such as Government Credit Card.  Javelin website is identified in the PWS  

PWS 01
p

para 1.11.5  that will allow contractors to acquire knowledge about its functionality.
PWS, Page 23, 
Paragraph 5.16.4.6 

Paragraph 5.16.4.6 requires the Contractor to perform a 100% inventory 
of Center of Military History (CMH) material stored on RSA. This 
requirement does not specify the required frequency of these 
inventories e.g., semi‐annual, annual, bi‐annual.  
Can the Government specify the required inventory frequency for CMH 
material as well as the frequency of any other Special Inventories not

PWS 02

material as well as the frequency of any other Special Inventories not 
expressly called out in the PWS? Contractor will conduct inventory iaw accountable officer instructions or contractor determined 

schedule, minimum one per year. No other special inventories. 



PWS, Page 45, 
Paragraph 5.28.7.7

Paragraph 5.28.7.7 states "The Contractor shall perform the Installation 
TMP Operation function using a Government Approved Process 
(Standard Army Management Information System/Automated 
Information System (STAMIS/AIS)."
In view of the issue raised in the question above regarding the use of 
SAMS‐E or SAMS‐IE, can the Government specify what STAMIS/AIS it 
requires the Contractor to use for TMP operations functions?

PWS 03
requires the Contractor to use for TMP operations functions?

The TMP currently uses SAMS‐IE.  SAMS‐E changed to SAMS‐IE in Paragraph 5.28.7.7 in the PWS

PWS, Section C‐5 
Page 25, Paragraph 

Paragraph states “The contractor will provide two (2) inventory count 
teams (4 personnel) to perform required ASP quarterly inventories that 
will not exceed 80 hours per individual.” However no ASP data was 
provided in the Supply Workload Data.
Question: Can the government provide data reflective of the ASP 
inventory requirement? Due to the nature of the requirement, hours structured into inventory count teams is required vice 

PWS 04
g , g p

5.19.1
y q q , y q

workload data.

PWS 05 E hibit D TE1 004

The government provided the Redstone Arsenal Hazardous 
Management Plan but no information was provided as to the amount of 
Hazardous Waste that is processed.                                                                    
Question: Can the government provide data on the amount of HAZMAT 
th t ill b d?

The HMMP in Supply and Services Division only processes HMMS transactions provided by the 
t Th t t d t H d M t i lPWS 05 Exhibit D, TE1‐004,  that will be processed?                                                                                           customer.  The contractor does not process Hazardous Material.

TE 5‐012‐S, Customer 
Delivery and 
Retrograde List & 
Para 5.16.6.4

The PWS states that "the contractor shall deliver material to customers 
approved on the customer delivery list."  The Gov't provided a number 
of 65,471 items annually.   There is no further data as to the sizes and 
scope of the items, frequency of delivery etc...  Will the Government 
provide additional workload data that identifies the number of delivery 
missions necessary to support 65K individual items? Size of the materiel can range from envelopes to computers,  or pallet configuration of like or mix 

fi ti f t i l Th PRS ill di t t th b f d li i i i d t t
PWS 06

configuration of materiel.  The PRS will dictate the number of delivery missions required to support 
movement of materiel.  Reference PWS page 31.

DOL Redstone LSS 
PWS, Page 48, 
Paragraph 5.28.9.2

This paragraph directs us to provide taxi service. There is no workload 
data provided in the TE for Transportation. There was no mention of this 
requirement in the in‐brief and no discussion during the site visit. Is 
there a requirement for taxi service and if so what is the workload data?

PWS 07 PWS revised in Amendment 0001

PWS 08

PWS, para. 5.16.5.1, 
Section C‐5 Page 23

Please define the HMMS acronym, as it is not listed in para. 2.2, 
Acronyms and Abbreviations.

PWS  revised in Amendment 0001
PWS, Page 45, 
Paragraph 5.28.7.2.4

Paragraph 5.28.7.2.4 references the use of SAMS‐E computer terminals.  
This citation appears to conflict with the requirement to use SAMS‐IE at 
PWS paragraph C.5.1.2.

PWS 09

p g p
Can the Government clarify whether both SAMS‐E and SAMS‐IE are 
being used at RSA to manage  TMP and MMD operations or that only 
one of these two variants of SAMS is to be used and identify which one 
is actually in use?

SAMS‐IE is used at RSA. PWS is updated in Amendment 0001.



PWS 10

PWS, Page 25, 
Paragraph 5.18.4

 At the end of this paragraph is an internet link to 
prooftechnologies.com. However, there is no explanation in the 
paragraph or on the website as to what system or work this company 
performs in relation to the Bulk Fuel mission. Please clarify.

PWS is updated in Amendment 0001.
PWS, Page 49, 
Paragraph 5.28.10 

Please provide frequency of shuttle service operations, whether the 
shuttle will run only during duty hours or 24/7, on weekends; whether 

PWS 11

g p
Provide and Operate 
Post Shuttle Service

y g y / , ;
the shuttle will consist of buses, vans or both, and the maximum 
anticipated ridership on a given day.  Paragraphs 5.28.10  and 5.28.10.1 are deleted and marked reserved. PWS is updated in Amendment 

0001
Technical Exhibit (TE) 
1‐003 DOL 
Government 
Furnished Vehicles

Cannot definitively tell from this Technical Exhibit whether the DOL has 
a dedicated recovery vehicle (Wrecker).
Can the Government confirm whether the TMP or the MMD has a 
recovery vehicle and if so, indicate its size and location within the DOL? Recovery vehicle (Wrecker) for Army‐owned vehicles and equipment identified in TE 1‐003 (LR 400‐

PWS 12
Furnished Vehicles recovery vehicle and if so, indicate its size and location within the DOL? eco e y e c e ( ec e ) o y o ed e c es a d equ p e t de t ed 003 ( 00

CM)

PWS 13

Attachment 0001 
PWS, Section C ‐5 
Page 49, 5.28.11.1

5.28.11.1 The Contractor shall provide protocol transportation support 
services 24 hours per day, 7 days per week, The workload in TE 5‐020 
does not provide any workload data for this requirement. Will the 
government provide the FY 2012 workload?

Exhibit AA TE 5‐020‐T is revised in Amendment 0001 to add missing workload data for protocol 
services

PWS 14

PWS, C‐5 page 25, 
Para 5.18.1.1

"The	contactor	shall	refuel	in‐place	generators	and	other	equipment	
at	various	locations	on"	Will	the	government	provide	the	number	of	
generators	and	there	locations?

No.  Refuel for in‐place generators is a customer request mission and is not forecasted on a regular 
basis to a known location.  Exhibit F TE‐001‐S provides workload data on FY12 fuel missions, which 
includes generators.

PWS C‐5 page 25, 
Para 5.18.1.2

"The	retail	supply	point	shall	maintain	24/7	operations.		Should	the	
computerized	system	go	down	or	mechanical	failure	is	experienced	
with	the	equipment	disabling	fuel	dispensing,	the	contractor	shall	

PWS 15

provide	manual	operations	utilizing	distribution	tankers.				Should	
manual	operations	be	implemented,	the	contractor	shall	establish	
retail	operations	six	(6)	hours	per	day	Monday‐Friday,	and	three	(3)	
hours	per	day	Saturday,	Sunday,	and	holidays	until	the	system	is	fully	
restored.	"How	many	times	has	this	system	gone	down	in	the	last	12	
months?

None
PWS C‐5 page 25, 
Para 5.19.1

"The  contractor  will  provide  two  (2)  inventory  count  teams  (4  
personnel)  to  perform required ASP quarterly inventories that will not 
exceed 80 hours per individual. The government will provide a 45 day 
notice to the COR. The contractor will perform the inventory IAW 
instructions provided by the accountable officer." Will the government 
please clarify is this two (2) teams with four (4) personnel each team or 
four(4) personnel total? 

PWS 16
four(4) personnel total? 

4 personnel TOTAL. Each team consists of two people.

PWS 17

PWS C‐5 page  2, Para 
5.3.2 

"Maintenance Support Teams" TE 5‐013‐M  has no workload data for 
support of the Maintenance Support Teams? Will the government 
provide this workload data?

The workload data for on‐site maintenance is embedded with all work orders.  We do not 
differentiate on‐site maintenance work orders from unscheduled work requests.  Less than 5% of 
work performed is on‐site: when performed it in normally minor repair, flat tire, vehicle won't start, 
etc.



RFP 01

RFP, Page 12, Para 1‐
H, d and e

Does the Self Perform Rule applies to Sub Functional and Functional 
Areas or just the Functional Areas?

Functional areas only.

RFP 02
RFP, Page 12, Para 1‐
H, d and e

In the event an approved Subcontractor elects not to participate in a 
Task Order, can we proposed another approved Subcontractor to fill 
gap? Ensuring the approved Subcontractor has relevant past 
performance and complete the Past Performance Matrix Attachment? 

The Offeror may propose any approved teammate listed in their BOA Attachment 0002 during Step 
Three.  In the case of a team member electing not to participate then the offeror may substitute 
another approved teammate to fill the void in that functional area in STEP 3 task order competition.
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